AADIL SHA AHAMMED

OBJECTIVE

To be associated with a Progressive organization that gives me the scope to share my
Knowledge and skills in accordance with the latest trends and be a part of a team that
dynamically works towards the growth of the organization.

WORK-EXPERIENCE

Contact information:

Phone number:
+91 9961256292

Present address:
Prestige (H) ,
Thottumugham P.O
Aluva-5
Pin:683105
Cochin,Kerala

Permanent address:
Prestige (H) ,
Thottumugham P.O
Aluva-5

Pin:683105
Cochin,Kerala

e-mail:
aadil906@gmail.com

Personaldata:

Date of birth : 17-01-1990

Gender : Male

Marital Status: Single

Nationality :Indian

L_anquages known:

English (Proficient)

Malayalam (Proficient)
Arabic(Write & Read)

System Engineer (Windows + Linux) : Admod Techologies , Cochin
Duration : 6 Months (2017 April - Present)

e 24 x7x365 Support Engineer

e Assist website hosting companies through live chats and through help desks.
e Worked in Windows 2012 Server mainly RDP support.

e Good with Active Directory concept.

e RDP Setup and Support.

e Taking part in solving network related issues.

¢ Installation of Operating Systems on remote servers.

e Controlling servers using IPMI panels.

e Configuring firewall.

e  Setting up VPS based on orders.

e Server Monitoring using tools like Nagios and Zabix.

e Troubleshooting web related issues based on client tickets.
e Providing VPN support for an American Client.

e Server Migration and Server Restoration procedures.

e  Mail Server Monitoring and Clearing Mail Queue.

e Spam and Abuse ditection and clearance.

e Virtualization using OpenVZ, VMware.

e Extensive knoledge in SolusVM.

Server Administrator (Linux) : Evosoft Solutions, Vennala-Cochin
Duration : 1.6 Years (2015 October - 2017 March)

e 24 x7x365 Support Engineer
e Level 1 technical support
e  Assisting client server issues with different panels and ticketing systems.

e Having good knowledge in Cpanel, Whmcs, Whm, Kayako, Ubersmith.



Interests :

1.Blogging
2.Reading
3.Badminton
4.Driving

Handled Server Sales and billing for remote services.
Assisting foreign clients through live chats.
Handling CRM .

Done Registrar end tasks (Domain Registration, DTR, SSL).
Triubleshooting level 1 website issues.

Controlling servers using IPMI panels.

Setting up VPS.

Solving Network Issues.

Network Engineer Assistant :(OPENWAYES IT Solutions K.S.A)

Duration : 3 Moths (TEMP) (2016 Feb - 2016 May)

Has work experience as assistant network engineer(VOIP) in K.S.A.
Has taken part in some small projects across Dammam.
Voip phone installation

Installation and maintenance of all systems in the company
Server management & monitoring

Microsoft outlook configuring, outlook express data backup.
IT Asset management.

Management skills in IT Section.

Software installation and update installation for Windows OS and for other
software’s

Troubleshooting all hardware related problems.

Give training for users about basics in computer using.
Workstation handling.

Cisco layer 2 and layer 3 switch configuration particular in
vlan.

Investigating, diagnosing and resolve all network problems.
Providing advice on selection and purchase of IT equipment.

= Ensure adequate Antivirus protection and solutions are maintained and updated.

QUALIFICATIONS

Quialification Year of Institution University/
passing board

MCA 2015 SCMS School of M.G
(MASTERS IN Technology and University
COMPUTER Management,
APPLICATION) Cochin

BCA KMM College, M.G

(BACHELORS 2012 Thrikkakara, University
IN COMPUTER Cochin
APPLICATION)




12th 2008 Islamic HSS Kerala State
Aluva Board
10th 2006 Crescent Public CBSE
School,Aluva

CERTIFICATIONS AND COURCES

e CCNA CERTIFIED 2016 FEBRUARY .

e CCNA AND CCNP COURSE 2015 DECEMBER .
e REDHAT (RHEL 7) (2016)

e ASP.NET (2015)

ACTIVITIES AND AWARDS

e Attended Neuro-linguistic programming (NLP) at SCMS Cochin 2012.

e Attended Professional Development Program (PDP) at SCMS Cochin 2012.
e Active Member of Inter College IT Fest, KMM College 2010

e Part Of Members who coordinated Intra College BCA Fest

e Attended National Conference on Knowledge Management 2014

e Attended Young Entrepreneurs Summit (YES) 2014

PERSONAL STRENGTHS

e Excellent Presentation skills.

e Friendly and easy going with people.
e Fast learner.

e Able trainer.

e Good listener.

PERSONAL WEAKNESS

e Too focused.

SKILLS SET
Area of Expertise Specification/Version
Network and Administration RHCE
,CCNA(Certified), CCNP,Windows
Operating System Windows
Languages C,C++,Java,Python
Frame Work Asp.Net
Scripting Language HTML , Java Script,Shell Sripting
DBMS Oracle/SQL




PROJECT (Acadamic Software Projects)

e MCA MAIN PROJECT
(Mobile Health Care Management System)
Operating System : Windows
Languages . C# ASP.NET
Database : MSSQL
e MCA MINI PROJECT
(Stock, Trip and Delivery Management System)
Operating System : Windows
Languages : C# ASP.NET
Database : MSSQL
e BCA MAIN PROJECT
(1-Blog Social Networking Site)
Operating System : Windows
Languages :C# ASP.NET
Database : MSSQL
e BCA MINI PROJECT
(Vehicle Trip Management System)
Operating System : Windows
Languages : Visual Basic
Database : MSSQL

DECLARATION

I am confident of my ability to work in a team. | hereby declare that the information
furnished above is true to the best of my knowledge.

Place: Ernakulam Aadil Sha Ahammed
Date: (Signature)






